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Item 1.01             Entry into a Material Definitive Agreement

On April 8, 2016, ServiceNow, Inc. (the “Company”) and BMC Software, Inc. (“BMC”) entered into a confidential settlement agreement (the “BMC
Settlement”) to resolve all patent-related litigation between the Company and BMC.  Under the BMC Settlement, the Company and BMC each provided a
general release from all past claims, including claims related to infringement of all patents in dispute, and entered into a covenant not to sue for patent
infringement for a specified term of years. 

As previously announced on March 9, 2016, the Company and Hewlett Packard Enterprise (“HPE”) entered into a confidential settlement agreement
(the “HPE Settlement”) to resolve all patent-related litigation between the Company and HPE. 

The Company took total aggregate charges of $270 million for litigation settlement expenses in the quarter ended March 31, 2016.  The charges
cover the fulfillment by the Company of all financial obligations under both the BMC and HPE Settlements with no remaining financial obligations under
either settlement.

Item 2.02             Results of Operations and Financial Condition

As described more fully above, the Company took total aggregate charges of $270 million for litigation settlement expenses in the quarter ended
March 31, 2016.  The charges cover the fulfillment by the Company of all financial obligations under both the BMC and HPE Settlements with no remaining
financial obligations under either settlement.

The information set forth in this Item 2.02 of Form 8-K is being furnished and is not deemed to be “filed” for purposes of Section 18 of the
Securities Exchange Act of 1934, as amended (the “Exchange Act”), or otherwise subject to liabilities of that section.  The information contained herein is not
incorporated by reference in any filing of the Company under the Securities Act of 1933 or the Exchange Act, whether made before or after the date hereof
and irrespective of any general incorporation language in any filings.
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Pursuant to the requirements of the Securities Exchange Act of 1934, as amended, the registrant has duly caused this report to be signed on its behalf by the
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